
TIPOTOKOJI
3aceAaHnq o6qecTBeHHofo coBera IIo tlpoBeAerruro He3aRncHMofi ollelrKr{ Ka.tccTl}:t

oKa3arrnq yc,ryn yqpexqeHusMn KyJrr,Typbr Troxa.nnncrcoro MyH uuH rr:tJlbrroro pniiortr
Orucnoii o6flacrfl (Aa.ree - O6ulecrsenHbtfi coeer)

20 ceurr6pn 2022 r. N!l
r. I IOKAJII4HCI(

r{,relros O6uecrBeHHoro coBera - 5 qeroger

flpucyrcrnoea"ru - 5 .re,'rosex

B pa6ore 06uecrseHHoro coBe'ra trpLr HrJrr.r yr]acrHe:
- Epueuro MapraHa AnarorlenHa, Drasulrii cneqr4anucr Vnpaueuun I(yJ'Ilrypbl
AAvunzcrpaquu Troraluugroro MyHLIIIHnanbHoro pafi oua Orracxofi o6lacru;

llonecrxa:
1. O pe:ynlrartx npoBeaenlrt oleparopoM He:asnchvofi oIreH(I'I Kaqecrna pa6oru
6rcaxerHoro f{pex(AeHur r(yJrbrypbr Troxaaancroro pafioua Oucxofi o6:tacru
<Ueurpa,rusoBafl uaq 6u6rrzore.rgar cucreMa).

C.ryura.nu: Konycony C.B.
Bo ncnorsesue [pr{Ka3a HaqarrbHuKa ynpaBneHut KyJIbrypLI or 17.122020 r. Nq 6 (()6
opranH3arluu npoBeaeHHq He3aBr.rcr.rMoii oqeIrKr.I KallecrBa ycnoBI.ifi oKa3aHHt yc;tyl'
yqpe)KAeHI.lrIMI.r KyJll'rypbl Ha 2021 - 2023 roar,r)) o eparopor\,l AI IfIOO
<Muoronpo{tu,'r6Har aKareMut lrenpepbrBrrofo o6pa:onanul> rra ocHoBaHHH 3at(JIIo!tentlofo

KorrpaKra or 01.08.2022 r. J.1b 34 B nepuoa c 22 urosts no l0 cerlu6pr 2022 r. 6sna
npoBeAeHa He3aBl-tct{Mat oIIeHKa KasecrBa ycnoBI,I[ oKa3allnq yc;ryr BVI( <TtoratlnHcras

UBC). B o6uecrBer.rHblfi coBer npeacraBreH orqer o rlpoBeaennr4 He3aB['tcuMofi oucltKH. I]

KOTOpOM yKa3aHbr pe3ynbTaTbr npoBepl(r.r.

Couacuo orqery, B xoae npoBeaeHl.lf, rte3aBaclrMofi oqellKli npoBerl,ello

ariKerHpoBaHne 650 no:rrsoearerefi ycryr; npoBeaeHa 3KcrteprHaq ouetrKa yclIoBltil
or(a3aHnr ycJryr, ocyulecrBJreH Kor'rreHr-aHa.nlr: or!uuua.nrurrx caiiron, Hu(bopMauLIoHIrbrx

creHAoB yqper(aeHut, uu$oprr.raquu sa cafire bus-gov.ru.
llpone4euuar He3aBLIcLIMat oIIeHKa oKa3aHLIt ycJryr yqpe)I(AeHI'IeM Kynblypbl IIe

B6rrBriJra Hanwivt xaxux-lu6o ocrprtx npo6:rev B c(bepe oKa3aHI'I.s ycnyr.
l) Aua.nrr: creneHLI orKpblTocrl4 I,r Aocryntlocrll ltutfopuaulttt 06 ycroBrttx ol(a3alllltl

ycnyf yqper(AeHr.reM Kynbrypl'r noKa3aJI, qro cafir opraHll3atrt'IH o4)opMnell B

coorBercrBH14 c HopMaruBI{blvu rpe6onatrunMH, npaKTI'IqecKH e tIo,'lltoM o6l'eNle

npe.qcraBneHa o6uar llHrfopuaal.It 06 opmHl43aqul'I Kynbrypbl, ycJloBl-itx ol(a3aHllt
ycnyf.

l{efic'mye'r rapra cafira, Bo3Mo)r(Ho ocyuecl Bhrr' noucK Ito catily. TexHo.rtorfiqect(re u

flpofpaMMr.rbre cpcAcTBa, KoTopbre r.rcno,rb3yrorcr aitt oyHl(ttHollllpoBalll'lt o4)l'l LtHaJlbIIofo

cafira MVI(, o6ecne.riBalor I<pyrrtocyt'oqrrLlfi 4ocryn K pa3Mel{eHlloii nHQopvatltlu 6t't

,4onoJrHr.rreirbHoi penucrpaurlr'r I4 I.iHbtx orpauavettui. tr4rr(lopuauHn nueer o6ttltti'i

Mexaur43M HaBLImquIr rro BceM crpaHI'IIIaM. Pasaerlt 3anoJIHeIlbI tporo- I'l

Br4aeoMarepuaJrou. I4u<loplraqut o6Hosrsercs B TeqerMe 10 pa6ouux alrefi co alirl ec

co3aaH14r, nonyqeHut I.{IH B}leceHLIq coorBeTcTBylouux u3MetleH}l[.
B opraunsaqnz pa6oraror cpeacrBa g:ar.rir,roaeiic'r'srlr c nollyqarcnlMlt ycnyt': l eJlc(l)olr.

3J'reKTpoHHar uOura, tfopva O6panuofi cBs3H, BXOA qepe3 CTpaHHULI COqnaJll'llblx celL'ii.

Br-rpryanbHar npl4eMHat, rocreBat xHura. PalAe.r <Llacro :aAanaclrbre BoIIpocl'l
oTcyrcTByeT. Pe:ylurar no Kpl{Tep1llo <orrcpurocrs }l .llocTynl{ocTl, t'tudtoprtatttttt u6

opraur43arluu) cocraBIIJI 99138 6a.n.noo.

2) He:aalrcuvan oIIeHKa Kaqecroa yc:ronufi oKa3aHLs ycJ'Iyf rloxa3aJla, uro BVI{



(TroKanHHcKar (EC> or<a:unaer ycnyrn e xou$opruux ycnoBr.rrx. Y4ouernopeuuocrr,
B cpeAHeM no BceM 3aJrBJreHHbrM napaMerpaM cocraBJrrer - 99r7o/o or o6rrlero vncla
onpoureHH6rx pecnoHgeHToB. flo conepruencrBoBaHr.rrc xovrpopruocrrl ycnoluii
saMerraHr'rr norpe6urelruu ycnyf He Bbrcr(a3aHbr.

3)flpu oueHxe aocrynrrocru ycnyr anr r.rHBaJrHAoB orMeqeH gtrcorufi ypoBenb
ocrraltleHHocrH BVK <TroxarlrHcxaq UEC) B co3aaHr. .t rreo6xo4r,rvtrx ycrronhri
AocrynHocrrl ycnyf EIrs, l..t rr Barr,rAoB. Eolsunuc'rno ottpoueHrrLrx BLrcr(ajarrr
yAoBnerBopeHlrocrb co3.qarrHbrMr Arl utBanvaoB ycroBr.rrrMh. Pery,rs'rar no KprrrcpnK)
<.{,ocryuuocrs ycnyr Anr r.rHBaJrr.rAoB cocraBrrll 78 6a.nnoe
4)Kpurepnfi <[o6poxerarerbHoc'rb, Be)r(Jrr,rBocrl pa6orrrnroB) orMeqerr ]la Br,rconoN'r

ypoBHe- 100 6a,r,ron.
5) :a$ur<cr.rpoaaH srrcoKuft ypoBeHb yaoBnerBoper{Hocrr4 ycJroBntrMr4 oK.BaHHr ycrryr', 100
6a,uos Hs 100 goguoxsux.
O6utuii 6a,r,r orIeHRu AerrerlHocrr4 yvpex4enufi cocraBr.r;r: EYK <Tlona.nrarrcxal LIEC>
cocraBr.rJr 95, 44 6a:l.la. flo orsrrgaN4 3Kcneprn6rx rpyn[ B yqper(AeHr.ru, npHHrB]xeM
yqacrue e HegardcaNaofi oqeure, 4o6poxelarellsufi u or:srnqussrfi ltepcoHall [r

pyKoBoAr.'rTeirr4, KoTopbre 3ar.rHTepecoBaHbr B KaqecTBeHrroM npeAocTaBJrerrr.tH ycnyr.

O6o6ruar floxeJraHr{r norrsoearerefi ycJryraMH opraHH3arrr4u rryJrhrypbr, cneryer
orMerr4rb, qro s 6oruurr.rHcrBe cryt{aeB oHr.{ cqr.rraror Heo6xo,4HMsrrur o6nonurr,
Nta'repnarLHo-texHuqecKyro 6a3y yqpexneuur. ocosperaeHnrr 14 Hrepsepbr" cos,rtarb
nraroopMy ant npocMorpa MeDo[DHrrHfi. o6uerrHr. Hc[onr'3oBarb r] pa6ore rroBoe
lexrro,rorlrqecxoe o6opylloeaH He.

Penolreu.qaurr.r Sxclepruofi rpynnbr:
Penouengaqlru rlo Kpurepuro l:
l. Ha uHrpoplrauuounbrx creHAax B uoMe[teur.m opraHu3aqr4 ii u ua oQnrlua,rlrrr,lx
caiirax oprauu:a(ufi B cerr4 <Zurepuer> pa3Mecrr,rrr, Becr, rreo6xoAlrMrrfi u coorsercrBnlr c
rpe6oBaHr.rrMr,r o6reu uHrpopuauuu.
2. Ha o<fuqualurov cafire opraun:aqnfi ue npocro pa3Mecrrlrr pa:4er <9ac'r'o

3aAaBaeM!,re Bolpocbr), o6ecne.rr.rB TeM caMbrM Bo3Mo)r(Hocrb Bbrpa)KeHBr lrncuuI o
KaqecrBe ycroBl4fi ocyqecrBJleHr.rr Aerrenr,Hocrr.r, a raK)r(e cAeJrarr, ero AocryrrHbrM ant
nonyqeHHr rzH<popvaqur,r 6es anropr:aqrrr. TeM caMbrM MoluB14poBarb no,ryuarerci".r yclyr
na o6parnyro cea:r. Kpoue roro, o6paruar cBr3r, c HHMn Molr(er ocyuec'l rJJrrrbcrr, B

qaCTHOCTH' qepe3 npOBeAeHIre OIIpOCOB C IIOMOIIbIO aI.IK9TITI HJIH THII0pCCbI]'II(H IIa IJC9 C

orpeAereHHoi nepI,IoAzrrHocrbro.
3. VcrpaHurbyKa3aHnbre r.rH{topuauraonrrsle4eQuquru.
Pemoneuaarlslr no KpNrepuro 2:
flpo4o,rrrcarr, ocyulecrBJrrrr, Mepbr no o6ecneqeHhrc rou(loprnoc'ru yc,roeuii oKa3arrut
ycnyf B opfaHr43atlr4u r(yJrbrypbr, opr.reHTr.rpoBaHHbre Ha coxpaHerJ!re JlocTurr ry'fr,rx

IIoKa3arerefi, a raKxe Ha AaJIbHeIuee noBbtIIleHue ux l(alrecrr]a.

OcHoelrbre pcKoMeuAaqnn no Kpurepnrc 3:
O6opyAonars noMexleHur u npuneraror{He repp[Topur,r c yqeroM AocryrrHocrr,I ant
HHBAJII4AOB, B qACTHOCTI,I:

- sioaH[,rvu fpynnaM]r naHgycoB (sxoaHux ua'rQopr',r);
- CneqUaJIr,HbIM!I KpeCJIaMI'I-KOJIflCKaMI'I;

- cfleq!{aJlbHo o6opyAoaaHusttr,tll caHl4Tapr]o-rlrrr4eunqecKl,IMl-i IIoMeuIcrII4tMH Il

opfaHr43arlrru coquarusoft crbeprr.
O6ecneqrarr B yqpexneHuu ycnoBr.rs aocrynHocrr.r, no3Bollrloulie HHBalIlrAaNr [on)/!rarr,
ycJryrH HapaBHe c apyfr,rMr.r, B qacTHocTr.r:

- rrpeAocTaBr,rrb vlf.Ba[rv/.aM no cJryxy (cly<y u :peunrc) ycnyrlr cypaoncpeBoAtlHl(a,
(rra rf :rocypaonepeeo.4qraxa) ;



- Ay6nprpoBarb Ha4rrlcn, sHaKv v I,IH)'Io reKcroBylo 14 rpaq)uqecKylo r'lH(boprlallnlo

3HaKaMV, BbrrroJrHeHH6IML peJIbeOHo-ToqeqHbIM [Ipud)ToM Epafi ,rr;
- noMoulL, oKa3brBaeMar pa6orrruraun opraHh3aqnu couua:rsnofi c{teprt, npoure4uruun
ueo6xoazuoe o6yueuue (uucrpyrrnponauue) ro conpoBo)I(aeHl4lo IIIIBaJIITAoB B

noMeulerrt.rrx opraHr,r3arluu couuallrrofi cOepbl Ha flp]rJlera]ouleii reppuropult.
Peno*reuaauuu no rcpurepuro 4 :

- He npocro'aoBecrr,r aoJrro noryrare,refi ycnyr, yroBnerBopdnHltx 4o6polcelarellHoc'rbro,
Be)KJrr.rBocrblo pa6ornunon opraHIr3aunu, o6ecnequsarcuux rrepnu'lHl'tli Koltrat(r H

uuQoplaaporauue nonyrlarent ycJryrn npH rrenocpeacrBetlHolr.t o6pauelrltu, lo 100%, a

aanee noMepr(zBarb ee Ha cooTBeTcTByloueM ypoBlle;
- He npocro .qoBecru AoJIIo floryrarereft ycryr, yAoBnerBopenHbtx 4o6porxe,rare:u,Hoc'rbrc,
Be)rsrrrBocrbro pa6ornr.rron opraHLI3aqI4I4, o6ecneqanaroqlax HefiocpeacrBeuI]oe ol(a3alIHe

ycnyfv nplr o6parqenua.. B opraHI,I3auI4Io , ao 100yo, a Aa,'Iee noa,2lepr(I'IBarl, ee tta

cooTBeTcTB)'roueM ypoBHe;
- rre npocro AoBecrlr aorlo loryqarerefi yc:ryr, yaoBnerBopdHHbtx 4o6poxelareJlbHoc tblo.
Be)(J-Ir.rBocrbro pacornnroo opfaHu3aII[fi npu !IcnoJIb3oBaHHLt At{craHuHoHustx rlropr'l

slaun4oAeftcrsuq , \o 10006, a Aanee noA.qepxl4Barb ee tta coorBercrBytouleM ypoBlte.

Perouesaauuu.no Kplrreplrlo <YaoererBopeHHocrb ycJloBI.{tMn oKa3aHut ycJIyr) :

- ue npocTo aoBecTI4 AoJlb nonrlaTenei ycllyf, KoTopI'Ie foToBbI pel(oMeHAollaTb

opraHu3arllrlo poacrBeHHI,tKaM I,I 3HaKoMbrM, ao 100%, a aanee no,4lep)I(u Ba'rb ee Ha

coorBercrByrouleM ypoBr.re;

- He [pocro AoBecr]r aonro nonyqarerefi ycJl)'f, yaoBrerBopellHblx yao6c'ruolt rpa(lura
pa6orr,r oprauusa]-Jl1.u, Eo l00o/0, a aalee noaaep)I(I4Barl, ee lla coorBercrByloulelvt ypoBHe;

- rre fipocro AoBecrLI aonlo noryr{arerefi ycnyr, yAoBnerBopeHHblx B ueJIoNl yclloBl{tMl4

oKa3alrlifi ycjryr B opmHr43all lI, Ao 100/0, a amee noaAep)l(HBa'l'b ee Ha coorBercrBylolllcM
VDOBHE.

Peuru,ru:

Ha ocHoBaHI,II4 yKa3aHHbIx oneparopoM noNelasuft norpe6ltrenefi yc.nyr Fyl(
<Trorcaruucraq I-{EC> z peKoMeHAaIIHfi ofleparopa peKoMerlAoBarr' yqpe)I(AelIIrlo npoBccl'r{

Anq yryqueHr4r KaqecrBa npeAocraBneHI{t ycJIyf cneayloul}te Meponplitrlrt:
. aKTyanr,r3r,rpoBarb coAepxaH[e caiTa B coorBe'rcrBHl'I c HopMarHBllblMl''l

rpe6oeaHrllvu K [epuo.4l.rtlHocru o6HoBreHIrt zutf opvaqnu Ha o(bHIuIanbHou caiirc,
un<f opvaurEouu6rMu 3anpocaMu nocerllTenefi ;
. yaenr,rrr, BHlrMaHHe o6ecneueuuro ycroeufi aocrynt{ocru, no3BoJItIourHX titIB,utt'iaaN{

rroJ'r)'qaTb ycnyrr,r HapaBHe c Apyrl.iMLl;
. rrpoBecrq caMoaItaJILr3 orpaHhqeHHfi. npentrc fBytottll'lx Aocrn)l(eHulo 100%-t,tx

pe3ynbraroB no Kax.qoMy Kpnrepuro HOK yclowtfi rtpeaocraBnteMl'IX ycnyr:
. oneparHBHoyr{I.ITblBarbpeanbHble3anpocbllorpe6llrertei;
. ocyulecrBJurb perynrpHorfi ruouuropuur yAoBnerBopeHlrocrtt KaqeclBoM ycJtoBI4H

IIpeaocTaBnteMbIX ycnyr;
. r43yqar6 Ar.rHaMI-It(y norpe6uocreft Il MHeHHfi norpe6ureleit ycnyf c yqe'roM

HHTepecoB pa3HoBo3pacTHbIX fpynn HaceneHI'It;
HaMerrrrb nporpaMMy AeficrBufi rlo coBepueHcrBoBaHl.'lrc H pa3lll{rHlo ycnoB t

oKa3aHr4q ycnyf B opfaHl43aul{fi, ucnoJlL3yt BbIBoALI 3Kcnep',roB no l(ax/lor'ly Kpl{lepHlo

He3aBr4CUMOfi OUeHKU KaqeCTBa yCroBAi4 OKa3aHUt yoryr;
. aJrr 6oree o6rerrnsuofi o6qecrBeHHoi oIIeHKI't KaqecrBa AetTeJII'HOC I'h

o6crteltyevt'txyuperrAeHl.rfi Kynbrypll seo6xoAuva KolrcynbTaql,IoHHat no.Ilnep)I(Ka llrt
oprauusaqufi tlo BonpocaM rrpoBeryHutr IIe3aBI4cl.tMoii oqeHKli KallecrBa.

flpc,rrcc4a're,rs ,4"'n-y''-- C.R. l(orrycoaa

rpoBeae4(ry


